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To  Wh o m  It  Ma y Co n c e rn :

We, at Mt. Tipton Water Company, Inc. respectfully request an extension for the following:

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement; "...reduce non-account water below 15 percent.....average water
loss for two consecutive quarters is below 15 percent."

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement; "...water loss can only be reduced to less than 15 percent, but not
less than 10 percent.......a detailed cost analysis and explanation demonstrating why water loss
reduction to less than 10 percent is not cost effective."

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement; "...File quarterly reports based on the calendar year, indicate the
quantity of WATER PUMPED AND SOLD each month during the quarter...."

Please accept my apologies for the continuous late reports, and allow me to explain our situation.
Late reports, past due bills, inapt office equipment, lack of training and a large turnover in staff
make it hard to keep reports current, and accurate. I was hired as an office clerk in September of
2004. The prior employee was fired, and I came into a situation of chaos and no one to train me. The
Water ll operator handed me a report and when I asked what I was to do with it, he replied, "I don't
know, file it I guess!", and I did. The Water II operator who completed these reports each year quit,
we hired a new employee who had no training. Reports were never completed. That employee soon
quit, and we now have a remote operator, who has very little contact with the office. We are on our
fifth office clerk, third field operator and we are now looking for our third water II operator since
September of 2004. In August of 2007, the board of directors appointed me as manager of the
MTWC. I have tried my best to bring us into compliance, but these reports are nearly impossible for
me to complete. I will continue to work towards their completion, and appreciate your consideration
in granting us this extension.

Sincerely,

Q
My Mo an,
Manager
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